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PERCEPTIONS OF CLINICAL CARE IN THE HOME

Key Data Points 

73%
Of adults are 

confident in the 

quality of care they 

would receive if they 

received clinical care 

in the home.

66%

Of adults say it 

should be a priority 

for the federal 

government to 

increase access to 

clinical care in the 

home. 

85%

Of adults who say 

they or a family 

member has received 

clinical care in the 

home would 

recommend 

receiving this type 

of care to a family 

member or friend.

70%

Of adults would be 

comfortable 

receiving health care 

services from a 

clinical care provider 

in a home setting. 
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P E R C EPTIO N S O F  C L I N IC AL  C AR E  I N  T H E  H O M E 

Key Findings

1. Adults are most likely to be interested in receiving clinical care in 

the home for an annual physical, preventative services, and 

diagnostic services. These are the services adults are also most likely 

to seek clinical care in the home for. 

2. Overall, adults are comfortable and confident in receiving clinical 

care in the home. About three quarters of adults would be comfortable 

receiving health care services from a clinical care provider in a home 

setting (70%) and are confident in the quality of care they would receive 

(73%). 

3. Adults are split on if they are more comfortable speaking with a 

health care provider in a home setting or medical facility. Comfort 

and convenience are the main reasons adults would choose to seek 

clinical care in the home as opposed to a facility-based setting, while 

adults are most likely to seek facility-based care as opposed to clinical 

care in the home because of concerns about a sterile environment, 

preference, cost, and quality of care. 

4. Overall, adults are more likely to agree with the barriers to 

receiving clinical care in the home compared to receiving facility-

based care. Cost and time are seen as the largest obstacles to 

receiving facility-based care, while cost and insurance coverage of 

services are seen as the largest obstacles to receiving clinical care in 

the home. 

5. Adults who have personally experienced clinical care in the home 

had a positive experience. Among adults who say they or a family 

member has received clinical care in the home, a strong majority (88%) 

were satisfied with the care they received and would recommend 

receiving this type of care to a family member or friend (85%). 

6. Adults thinking improving access to clinical care in the home 

should be a priority for Congress. Two thirds of adults say it should 

be a priority for the federal government to increase access to clinical 

care in the home, and nearly half of adults (46%) would be more likely to 

support an elected official who supported expanding clinical care in the 

home. 

Methodology: This poll was conducted between August 24-26 2021 among a sample of 2200 adults. The interviews for both polls were conducted online and the data were 

weighted to approximate a target sample of adults based on gender, educational attainment, age, race, and region. Results from each of the full surveys have a margin of error 

of plus or minus 2 percentage points. 
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After reading about clinical care in the home, half of adults (52%) are familiar with the option to receive 
clinical care in the home. 

33%

8%

19%
22%

18%

Very familiar Somewhat familiar Not too familiar Not familiar at all Don't know/No
opinion

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

Clinical care in the home refers to a spectrum of health services provided in the home or place of dwelling instead of in a facility, such as hospital-level or acute care, 

primary care, skilled nursing and therapy services, and hospice. Services may include routine physician visits, chronic disease management (such as remote patient 

monitoring), laboratory and diagnostic services (such as blood draws and x-rays), home infusion (such as antibiotics), wound care, physical or occupational therapy, in-

home dialysis, and other care provided in the home setting rather than a facility, and regardless of age and health conditions.

How familiar are you, if at all, with the option to receive clinical care in the home?

52%

40%
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Adults who identified as caregivers are more likely to be familiar with the option to receive clinical care 
in the home (67%). 

33% 8%

34% 7%

32% 9%

32% 8%

37% 6%

29% 10%

36%

32% 10%

33% 9%

34% 4%

34% 7%

30% 11%

19% 22% 18%

23% 21% 16%

15% 24% 20%

24% 22% 15%

15% 24% 18%

16% 22% 23%

20% 21% 19%

18% 23% 17%

15% 23% 20%

33% 20% 10%

19% 22% 18%

17% 23% 19%Insurance: No Health Insurance

Insurance: Has Health Insurance

Caregiver

Not a Caregiver

Chronic Condition: No

Chronic Condition: Yes

Fair/Poor Health

Good Health

Very Good/Excellent Health

Unemployed

Employed

Adults

Very familiar   Somewhat familiar   Don't know/No opinion   Not too familiar   Not familiar at all   

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

How familiar are you, if at all, with the option to receive clinical care in the home?
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Half of adults are interested in receiving clinical care in the home for an annual physical 
(58%), preventative services (56%), diagnostic services (54%), lab services (53%), and remote 
monitoring services (51%). 

31% 9%

30% 9%

30% 11%

26% 12%

27% 12%

30% 9%

25% 13%

30% 11%

20% 12%

26% 10%

26% 12%

18% 18%

29% 12%

27% 13% 20%

23% 14% 22%

24% 14% 23%

20% 16% 26%

20% 13% 28%

26% 14% 21%

19% 15% 27%

21% 14% 25%

18% 16% 33%

20% 17% 27%

20% 16% 27%

15% 13% 36%

19% 15% 25%

In-home dialysis to treat kidney failure

Personal care services (such as help with day-to-
day tasks like bathing and dressing)

Chronic disease management (for example,
help managing diabetes through education and

coordinating care)

Hospital-level or acute care (for example, being
at home to receive hospital care rather than at a

physical hospital)

Skilled nursing services

Physical, occupational, and/or speech therapy

In-home pharmacy services (such as help getting
prescription drugs and reminders to take them

throughout the day)

Home infusion (such as antibiotics or pain
management)

Remote monitoring services (such as monitoring of
blood pressure and sugar levels)

Laboratory services (such as blood withdrawal)

Diagnostic services (such as COVID-19 testing, flu
testing, or x-rays)

Preventatives services (such as routine
screenings, checkups, and patient counseling)

Annual physical or wellness visit

Very interested Somewhat
interested    

Don't know/No
opinion    

Not too interested Not interested at
all    

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

Based on what you know, how interested would you be, if at all, in receiving clinical care in the home for the following health services?
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A majority of adults (70%) would be comfortable receiving health care services from a 
clinical care provider in a home setting. 

42%

8% 9%

28%

13%

Very comfortable Somewhat comfortable Not too comfortable Not comfortable at
all

Don't know/No
opinion

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

How comfortable would you be, if at all, receiving health care services from a clinical care provider in a home setting?

70%

21%
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Similarly, three quarters of adults (73%) are confident in the quality of care provided if they 
received clinical care in the home. 

49%

5% 12%

24%

11%

Very confident Somewhat confident Not too confident Not confident at all Don't know/No
opinion

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

And, how confident would you be, if at all, with the quality of care provided if you were receiving clinical care in the home?

73%

16%
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Caregivers are especially confident in the quality of care if they were receiving clinical care in 
the home (85% confident). 

49% 12%

51% 9%

48% 14%

46% 10%

55% 12%

45% 14%

49% 10%

48% 12%

48% 13%

53% 6%

49% 11%

45% 15%

24% 11% 5%

26% 10% 4%

21% 11% 7%

29% 10% 5%

19% 10% 4%

23% 12% 6%

27% 11% 4%

23% 10% 6%

22% 12% 6%

32% 7%

25% 10% 5%

20% 13% 8%Insurance: No Health Insurance

Insurance: Has Health Insurance

Caregiver

Not a Caregiver

Chronic Condition: No

Chronic Condition: Yes

Fair/Poor Health

Good Health

Very Good/Excellent Health

Unemployed

Employed

Adults

Very confident   Somewhat confident   Don't know/No opinion   Not too confident   Not confident at all   

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

And, how confident would you be, if at all, with the quality of care provided if you were receiving clinical care in the home?
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A majority of adults (62%) are not sure if their insurance provider covers clinical care 
services in the home. 

22%

62%

16%

Yes No Don't know

AC C E S S IB IL ITY  T O  &  I N T ER EST  I N  C AR E

Based on what you know, does your insurance provider cover clinical care services in the home?

AMONG ADULTS THAT HAVE HEALTH INSURANCE,  n=1934
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Adults are most likely to prefer to receive personal care services (52%), remote monitoring (50%), and 
in-home pharmacy services (49%) in the home rather than a health care facility.  

39% 19%

38% 19%

39% 21%

46% 23%

46% 22%

44% 19%

44% 25%

50% 24%

52% 28%

49% 26%

46% 24%

34% 29%

36% 22%

42%

43%

39%

32%

31%

37%

31%

26%

21%

26%

30%

36%

42%

In-home dialysis to treat kidney failure

Hospital-level or acute care (for example, being
at home to receive hospital care rather than at a

physical hospital)

Laboratory services (such as blood withdrawal)

Annual physical or wellness visit

Diagnostic services (such as COVID-19 testing, flu
testing, or x-rays)

Preventatives services (such as routine
screenings, checkups, and patient counseling)

Chronic disease management (for example,
help managing diabetes through education and

coordinating care)

Skilled nursing services

Physical, occupational, and/or speech therapy

Home infusion (such as antibiotics or pain
management)

In-home pharmacy services (such as help getting
prescription drugs and reminders to take them

throughout the day)

Remote monitoring services (such as monitoring of
blood pressure and sugar levels)

Personal care services (such as help with day-to-
day tasks like bathing and dressing)

Clinical care in the home         Don't know/No opinion         Care in a health care facility         

P R EFER EN C ES F O R  C AR E

If you had a choice, would you prefer to receive each of the following services in the home or in a facility-based setting?

A plurality of adults prefer to receive an annual physical or wellness visit (42%), laboratory services (43%) and hospital level or acute 

care (42%) in a health care facility. 
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Comfort and convenience are the main reasons adults would choose to seek clinical care in the 
home as opposed to a facility-based setting. 

21%

35%

10%

5%

10%

33%

4%

4%

7%

23%

12%

6%

23%

24%

79%

90%

95%

90%

96%

96%

93%

77%

88%

94%

77%

76%

There are no regulations for the quality of
facility-based care

I do not have access to facility-based care

Facility-based care does not provide the services

or kind of care I need

I do not have a caregiver that can accompany me on
my visits to a facility

There is not a healthcare facility within close
proximity to me

The quality of the care I receive in the home is
better than facility-based care

The quality of clinical care I receive at home
is better than the quality of care I receive in a

facility

I have difficulty finding transportation to a
facility

I prefer clinical care in the home

The cost of facility-based care is too high

I am worried about contracting contagious diseases
from a health care facility

None of these reasons

Clinical care in the home is more convenient for

me

I feel more comfortable and less anxious in a
familiar environment

Selected                         

P R EFER EN C ES F O R  C AR E

Which of the following reasons, if any, describe why you would choose to seek clinical care in the home as opposed to facility-

based care? Select all that apply.
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On the other hand, adults are most likely to seek facility-based care as opposed to clinical care 
in the home because of concerns about a sterile environment, preference, cost, and quality of 
care. 

20%

12%

13%

19%

10%

13%

10%

19%

14%

6%

21%

25%

88%

87%

90%

87%

90%

86%

94%

75%

I have a caregiver that can accompany me on my
visits to a facility

Facility based care is more convenient for me

I do not have access to clinical care in the home

I feel more comfortable and less anxious in a
familiar environment.

Clinical care in the home does not provide the

services or kind of care I need

There are no regulations for the quality of

clinical care in the home

I can easily find transportation to a facility

The quality of care I receive in the facility is
better than the quality of clinical care in the

home

The cost of clinical care in the home is too high

I prefer facility-based care

I would be worried about not having a sterile
environment in my home

None of these reasons

Selected                         

P R EFER EN C ES F O R  C AR E

Which of the following reasons, if any describe why you would choose to seek facility-based care as opposed to clinical care in the 

home? Select all that apply.
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Cost (45%) and time (34%) are seen as the largest obstacles to receiving facility-based 
care. 

16% 14%

24% 16%

20% 17%

13% 16%

14% 13%

23% 15%

15% 13%

8% 25% 36%

21% 19% 20%

9% 22% 33%

8% 21% 42%

11% 22% 40%

11% 25% 26%

9% 21% 42%

Proximity to a health care facility

Availability of providers that understand my

culture

Availability of providers at my local health care
facility

Personal mobility

Transportation to a facility

Amount of time needed to receive care in a
facility

Cost of facility-based care

A very large

obstacle   

A somewhat large

obstacle   
Don't know/No
opinion   

Not too large of

an obstacle   
Not an obstacle at
all   

O B S TAC LES T O  C AR E

Some believe the following can be obstacles to receiving facility-based care. For you personally, would you agree or disagree that the 

following would be obstacles if you were to seek to receive facility-based care?
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About a tenth of adults (12%) have received clinical care in the home. 

12%

23%

64%

88%

77%

36%

97%Prefer not to answer

Yes, I have received clinical care in the home

Yes, a family member has received clinical care in

the home

No

Selected                         Not Selected                         

E X PER I EN C ES W I T H  C L I N I C AL  C AR E  I N  T H E  H O M E

Have you or a family member ever received clinical care in the home before? Please select all that apply.
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Among adults who say they or a family member has received clinical care in the home, a strong majority 
(88%) were satisfied with the care they received. 

38%

6%
3% 2%

50%

Very satisfied Somewhat satisfied Somewhat unsatisfied Very unsatisfied Don't know/No
opinion

E X PER I EN C ES W I T H  C L I N I C AL  C AR E  I N  T H E  H O M E

You mentioned you or a family member has received clinical care in the home before. How satisfied or unsatisfied, were you with the 

clinical care services received in your home?

88%

9%

AMONG ADULTS WHO SAY THEY OR A FAMILY MEMBER HAS RECEIVED CLINICAL CARE IN THE HOME,  n=731
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When asked why adults were satisfied with the care they received, adults reference the service they 
received, specifically the ease/convenience and care of nurses. 
Please describe why you were satisfied with the clinical care received in your home. 

E X PER I EN C ES W I T H  C L I N I C AL  C AR E  I N  T H E  H O M E

“Received professional 

and quality care. Very 

kind and understanding 

care givers.”

“

“I was satisfied because 

I received the same 

quality of care as I would 

in a facility.”

“

“They were always there on 
time to take care of my 

grandfather. They came in and 
bathed him took care of his 

meds and took his blood 
pressure, his vitals, took blood. 

He didn't have to leave his 
bedroom, this was more like 

hospice but they did everything 
they would have done in 

hospital.”

“

“The care was as good 

as what would have 

been given at the 

hospital.”

“

“Daily IV infusions were 

much easier at home.  

Not going in for dressing 

changes was very 

convenient.”

“

“My elderly mother has 
had this kind of care in 

her home and the nurses 
who have come to check 

her and monitor her 
have been fantastic. It 

has saved us many 
hospital visits to the ER.”

“

“We had hospice for 6 

months for my husband 

who had terminal cancer 

and it they were so 

helpful, supportive and 

wonderful. A real 

blessing to us”

“

“The nurse was very 

caring and took good 

care of my mother.”

“

Q U AL I T Y  C AR E  G O O D  S E R VIC E  E AS Y C AR E  O F  N U R SES 

AMONG ADULTS WHO WERE SATISFIED WITH THE CLINICAL CARE THEY RECEIVED IN THE HOME,  n=645
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Three quarters of adults (76%) who say they have personally or a family member has received clinical 
care in the home say they would be likely to seek this type of care again. 

37%

10%

3%

10%

39%

Very likely Somewhat likely Not too likely Not likely at all Don't know/No
opinion

E X PER I EN C ES W I T H  C L I N I C AL  C AR E  I N  T H E  H O M E

How likely would you be, if at all, to seek out clinical care in your home again?

76%

13%

AMONG ADULTS WHO SAY THEY OR A FAMILY MEMBER HAS RECEIVED CLINICAL CARE IN THE HOME,  n=731



23

Among adults who say they or a family member has received clinical care in the home, a strong majority 
(85%) would be likely to recommend this type of care to a family member or friend. 

41%

7%
3%

5%

44%

Very likely Somewhat likely Not too likely Not likely at all Don't know/No
opinion

E X PER I EN C ES W I T H  C L I N I C AL  C AR E  I N  T H E  H O M E

Based on your experience, how likely, if at all, would you be to recommend clinical care in the home to a family member or friend?

85%

10%

AMONG ADULTS WHO SAY THEY OR A FAMILY MEMBER HAS RECEIVED CLINICAL CARE IN THE HOME,  n=731
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A bipartisan majority say it should be a priority for the federal government to increase access 
to clinical care in the home (73% Democrats, 61% Republicans). 

46% 13%

46% 11%

45% 15%

45% 15%

40% 18%

46% 11%

52% 10%

47% 12%

45% 17%

45% 11%

45% 16%

47% 11%

47% 8%

43% 13%

49% 12%

41% 17%

20% 14% 7%

19% 15% 9%

22% 13% 5%

17% 19% 5%

27% 9% 6%

22% 13% 8%

16% 13% 9%

26% 11%

16% 16% 7%

16% 17% 12%

22% 11% 6%

17% 19% 7%

19% 15% 11%

23% 14% 6%

18% 14% 7%

21% 14% 7%Community: Rural

Community: Suburban

Community: Urban

Income: 100k+

Income: 50k-100k

Income: Under 50k

PID: Rep (no lean)

PID: Ind (no lean)

PID: Dem (no lean)

Age: 65+

Age: 45-64

Age: 35-44

Age: 18-34

Gender: Female

Gender: Male

Adults

A top priority An important but not
a top priority 

Don't know/No opinion Not too important of
a priority 

Not a priority at all

V O T IN G P R I OR IT I ES

How much of a priority, if at all, should it be for the federal government to increase access to clinical care in the home for those who 

want it?
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62%

1%

37%

Yes No Prefer not to answer

R E S PON D EN T P R O FILE

Have you been diagnosed with a chronic condition before? Chronic conditions last 1 year or more and require ongoing medical 

attention or limit activities of daily living or both and include heart disease, cancer, and diabetes.
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5%

9%

6%

77%

95%

91%

94%

97%

97%

23%

Yes, I am currently a caregiver for someone who is
not related to me and I am not paid for my care

Yes, I am currently a caregiver for someone who is
not related to me and I am paid for my care

Yes, I am currently a caregiver for an aging
parent who is otherwise healthy

Yes, I am currently a caregiver for a sick or
disabled family member or relative who can't live

alone without assistance

Yes, I am currently a caregiver for a child(ren)
or dependent(s) who is otherwise healthy

No, I am not a caregiver

Selected                         Not Selected                         

R E S PON D EN T P R O FILE

Are you currently a caregiver for any of the following individuals? Please select all that apply.




